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MARIAN C. HAMPTON 

hamptonm@pitt.edu 

http://marianhampton.wordpress.com  

 
 

EDUCATION 
 

University of Pittsburgh, Pittsburgh, PA  

Master of Education, in progress 
 

University of Pittsburgh, Pittsburgh, PA  

Master of Library and Information Science, December 1997 

Advanced coursework in Library and Information Science, 2003-2007 
 

Clarion University of Pennsylvania, Clarion, PA 

Bachelor of Science in Communication, December 1984 

 

EXPERIENCE 
 

Hillman Library, University of Pittsburgh, Pittsburgh, PA, 1/03 to present. 

Coordinator of Library Instruction, University Library System 

 Responsible for the development and coordination of campus-wide information 

literacy instruction programs at the University Library System, including the 

Introduction to the Arts and Sciences freshman orientation program, and the 

Investing Now minority pre-college program. Works collaboratively with faculty 

and departments to identify programmatic learning outcomes and integrate 

information literacy skill learning within disciplinary coursework.   

 SAILS assessment implementation coordinator on Oakland campus.  Coordinates 

multiple testing groups, interprets test results, and works with faculty and 

departments to address information literacy skill gaps. 

 Responsible for coordination and management of Hillman library instruction. 

Designs and teaches course-integrated information literacy instruction sessions on 

demand, averaging 40 sessions per semester.  Designs and conducts faculty and staff 

training sessions, and offers individual instruction on demand.   

 Provides reference services in person and via “Ask-A-Librarian” IM/email online 

virtual reference service at an ARL accredited academic library, serving 30,000+ 

faculty and students per academic year.   

 Member of Information Literacy Working Group.  Works in conjunction with group 

members to design and develop learning objects, instructional tools, assess student 

information literacy skills, market and promote information literacy to faculty and 

students, create assignments and exercises that integrate information literacy 

learning within course or class objectives. 

mailto:hamptonm@pitt.edu
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 Coordinates, creates, and revises series of instructional tutorials, course-integrated 

LibGuides and web pages, research pathfinders and instructional aids.   

 Wrote Innovation in Education grant to fund instructional video and Web tutorial 

dealing with evaluation of World Wide Web information.  

 Served as bibliographer/subject librarian for Communication Studies collection, and 

the Peter Alldred Memorial popular fiction and nonfiction collection.   

 Adjunct faculty member in Department of Library and Information Science, 

University of Pittsburgh School of Information Science, 2003-2008.   

 Visiting Scholar to Sichuan University Library System, Chengdu, China, in spring 

2010. 

 Served on national professional committees of American Library Association and 

Association of College and Research Libraries.   

 Serves on the University of Pittsburgh Faculty Senate.  Past Co-chair of the 

University Senate Student Affairs Committee, and current member of the University 

Senate Community Relations Committee.  Past president of ULS Faculty Assembly, 

and serves on various ULS committees.   

 

Hillman Library, University of Pittsburgh, Pittsburgh, PA, 5/98 to 1/03. 

Reference/Instruction Librarian 

 Provided library instruction and reference services in ARL accredited academic 

library, presenting over 1300 instructional sessions to 27,000+ faculty and students 

per academic year.   

 Oversaw and taught large scale on-going instruction programs such as Freshman 

Studies program and Investing Now program for minority students.   

 Designed and conducted course integrated library instruction sessions, “Walk-in” 

instruction sessions, and NERTG Staff Training instructional sessions.  Offered 

individual instruction on demand to faculty and students.   

 Created, revised and maintained series of online course-integrated instructional web 

pages, pathfinders and tutorials.   

 Responsible for day-to-day scheduling of ULS library instruction sessions via 

WebEvent online calendar.   

 Provided reference services at ULS reference desks in all areas of humanities, social 

sciences, and government publications.   

 Performed collection development for ULS Communication collection.   

 Served on national professional committees, University Faculty Senate committees, 

and various ULS committees.   

 Designed and created library promotional materials and exhibits. Works on special 

ULS or library instruction projects as needed. 
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Hillman Library, University of Pittsburgh, Pittsburgh, PA, 6/97 to 5/98. 

Reference Desk Intern and Bibliographic Instruction Intern 

Provided academic and government document reference services utilizing online and 

print resources. Instructed and assisted patrons in the selection and use of the library’s 

collection and electronic resources.  Designed and taught library instruction sessions, 

and created resource pathfinders.  

 

Carnegie Library of Pittsburgh, Pittsburgh, PA, 2/97 to 6/97. 

Humanities Department Intern 

Provided academic and government document reference services utilizing online and 

print resources. Instructed and assisted patrons in the selection and use of the library’s 

collection and electronic resources.  Designed and produced an orientation manual for 

new Carnegie Library Humanities Department librarians. 

 

B. Dalton Booksellers, Westmoreland Mall, Greensburg, PA, 4/88 to 8/96. 

Manager (10/92 to 8/96), Assistant Manager (4/88 to 10/92) 

Hired, trained and supervised a staff of 10 in customer service, daily operations and 

inventory management. Balanced sales budgets, promoted store and special events, 

formulated and maintained long-range sales and organizational goals, and exceeded 

company-projected $750,000 annual revenue goals by 3% over planned sales, and 5% 

over previous year’s sales. 

 

QED Communications, WQED, Pittsburgh, PA, 1/87 to 4/88. 

Public Relations Intern 

Organized and staffed outreach information/video booth, and promoted 

WQED/WQEX. Wrote press releases and public service announcements for 

WQED/WQEX Television.  
 

 

PUBLICATIONS AND PRESENTATIONS 
 

Publications 

Boyd, John, Marian Hampton, Patricia Morrison, Penny Pugh, and Frank Cervone. “The 

One-Box Challenge: Providing a Federated Search That Benefits the Research Process.” 

Serials Review 32.4 (December 2006): 247-254 

 

Evans, Elizabeth, and Marian Hampton. “Large Scale Library Instruction in 50 Minutes 

or Less.” First Impressions, Lasting Impact: Introducing the First-Year Student to the 

Academic Library. Nims, Julia K., and Ann Andrew, Eds. Ann Arbor, MI: Pierian Press, 

2002. 197 – 200. 
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Hampton, Marian C. “Short Story Criticism.” Creative Strategies for Library Instruction 

in the Arts, Literature, and Music. Ed. Marilyn P. Whitmore.  Lancaster: Library 

Instruction Publications, 2001. 183 - 194. 

 

Hampton, Marian.  “NetLibrary Puts eBooks Online.” ULS Digital Library News. 1 

(2000). 26 February 2001. <http://www.library.pitt.edu/about/newsletter/issue1/>. 26 

February 2001.   
 

Hampton, Marian. “Uncovering the Layers: Musical Treasures and Treats in the 

Theodore M. Finney Music Library.” ULS News. November/December 1999:  4 – 5. 
 

Various instructional pathfinders and publicity material created for the library 

instruction program at the University of Pittsburgh.   
 

 

Selected Web Publications/Projects 

University Library System Information Literacy Working Group.  ULS Information 

Literacy Tutorials.  University Library System, University of Pittsburgh.  25 August 

2007. <http://www.library.pitt.edu/services/classes/infoliteracy/teaching.html>. 
 

Hampton, Marian, Leonard Jendrey, and David Robins. Surfing the Cyber Library: 

Techniques for Researching and Evaluating Web Information (Web tutorial).  

University Library System, University of Pittsburgh.  31 August 2004. 

<http://www.library.pitt.edu/guides/eval/>. 
 

Hampton, Marian, Michael Ford and Ethan Pullman. Freshman Studies 2004 Library 

Orientation (Web tutorial).  University Library System, University of Pittsburgh.  20 

August 2003. <http://www.pitt.edu/~hamptonm/fs2003/>. 
 

Hampton, Marian and Tamara Smith.  Investing Now 2003 (Web pages). 26 June 2003.  

<http://www.library.pitt.edu/services/classes/investing-now/index.htm>. 
 

Hampton, Marian and Thomas Twiss.  Nuclear Accident at Three Mile Island (Web 

page). 17 March 1999. <http://www.library.pitt.edu/research/guides/threemile.html>. 
 

 

Grants 

Grant reviewer for the West Virginia University Information Literacy Course 

Enhancement Grant, Spring 2009, funding selected faculty to redesign current 

coursework to substantially integrate information literacy instruction. 

http://provost.wvu.edu/r/download/28151.  

http://provost.wvu.edu/r/download/28151
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Becoming an Information Critic:  A Video Providing Students with the Fundamentals of 

Information Evaluation, grant proposal to fund the creation of an instructional video 

and interactive tutorial, submitted to the Advisory Council on Instructional Excellence, 

University of Pittsburgh, January 28, 2002.  Approved and funded April 1, 2003. 
 

 

Presentations 

Hampton, Marian. “Investing Now and the University Library System: Partnership for 

Academic Success.” Poster Session, ALA-LIRT Conference Program "Partnerships in 

Instruction", American Library Association Annual Conference, June 17, 2001. 

 

Evans, Elizabeth, and Marian Hampton. “Library Instruction in 50 Minutes or Less”, 

Poster Session, LOEX Conference, Ypsilanti, MI, May 19, 2000. 
 

 

Teaching 

LIS 2970/LIS 2850: Library Instruction.  Graduate course taught at the School of 

Information Science, University of Pittsburgh, Summer 2002 – Summer 2007. 

 

Various course-integrated, individual, and on-demand library instruction sessions 

conducted throughout the academic year. 
 

 

Other Professional Activities 

Visiting Scholar to Sichuan University Library System, Chengdu, China, spring 2010. 

 

Invited speaker, LIS 2657: Automation Library Systems & Services, June 25, 2003. 

 

Invited speaker, LIS 2970:  Special Topics: Library Instruction, July 11, 2001. 

 

Invited speaker, Fall 1999 International Student Orientation, August 20, 1999. 

 

Invited speaker, LIS 2004: Managing Change in Information Environments on July 1, 

1998, discussing customer service philosophy within retail bookstores.  

 

ALA Committee on Accreditation Panel, March 22, 1999.  Met with the visiting ALA 

Committee on Accreditation to assess the University of Pittsburgh Department of 

Library and Information Science for re-accreditation. 

 

SIS Alumni Focus Group, October 19, 1999.  Focus group of SIS alumni participated in a 

joint project between a SIS graduate class and the SIS Alumni Association.  
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SERVICE 
 

Professional Associations 

 Association of College and Research Libraries 

ACRL Instruction Section Planning Committee Member, 2003 – 2005 

ACRL Instruction Section Communication Committee Member, 2001 – 2003 

ACRL Instruction Section Communication Committee Intern, 2000 – 2001 

ACRL Education and Behavioral Science Section (EBSS) 2002 -- 2004 

 American Library Association 

Western Pennsylvania West Virginia Chapter of ACRL, 2006 - present 

 

Professional Conferences 

 American Library Association Conferences 

Annual Conference – 1999, 2001, 2002, 2005, 2007 

Midwinter Conference – 2001, 2002, 2003, 2004  

 LOEX (library Instruction) Conference – 1998 to 2008 

 

ULS Committees 

 Information Literacy Working Group, 2007 – present 

 Peer Review Committee, 2005 – 2008; vice-chair 2008-2009, chair 2009-2010 

 President, ULS Faculty Assembly, 2003 -- 2004 

 Vice-president/President elect, ULS Faculty Assembly, 2002 -- 2003 

 ULS Faculty Assembly, Faculty Affairs Committee, 1999 – 2003 

 ULS Planning and Budget Committee, 1999 

 Public Services Training Group, 2002 -- present 

 Networked Electronic Resources Training Group, 1998 – 2002 

 Library Instruction Working Group, 1997 – 2003 

 Staff Development Working Group, 1998 – 1999 

 Various Search Committees 

 

University Committees 

 University Senate Faculty Assembly, 2003 -- present 

 University Senate Student Affairs Committee, 2000 – 2006 

 University Senate Community Relations Committee, 2008 – present 

 Outside the Classroom Curriculum Steering Committee, 2009 - present 

 

Honors 

 2002 John Sessions Memorial Award, as member of the Web Design Group for the             

Allegheny County Labor Council website 

 Pennsylvania gubernatorial appointment as Student Trustee to the Clarion 

            University Board of Trustees, 1982 - 1984  
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 Beta Phi Mu, Pi Chapter, inducted as member June 1999 

 

Additional Skills 

Applications:  Adobe Captivate, Contribute, Pagemaker, and Photoshop; Blackboard 

course management system; Microsoft applications (Office, FrontPage, Windows XP), 

QuarkXpress, social networking resources, and numerous electronic databases, 

journals, and etexts. 

 

Web Development: Tutorial design and development using Adobe Captivate   
 

 

PROFESSIONAL DEVELOPMENT 
 

Continuing Education 

On-going doctoral studies in pursuit of a Masters in Education from the University of 

Pittsburgh. 

 

Selected Seminars/Workshops 

ACRL Institute for Information Literacy (IIL) Immersion Program 2003.  Selected to 

attend highly competitive Track 1 Immersion Program ’03, August 1-6, 2003.  This 

intensive program prepares librarians to become effective teachers through coursework 

in information literacy, leadership, assessment, learning theory, instructional techniques 

and managerial skills. 

 

Planning and Implementing Changes in Reference Services. May 6-7, 2002.  Workshop 

participants focused on implementing change within an organization, and learned tools 

and techniques for transforming visions and plans into operational realities. 

 

Various University, ULS and professional association workshops, training seminars, 

lectures, presentations and professional development classes.  


